StarMaBILE

StarMOBILE™
Software Installation
Guide

A complete reference for installing and
updating your StarMOBILE™ software.
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Introduction
This guide outlines the steps required to:

e |Initially install or update your StarMOBILE Desktop Client
software on your PC
e Update your StarMOBILE device’s operating system

If you have problems installing your StarMOBILE software, refer to the
StarMOBILE Software Installation Troubleshooting Guide located at
https://dealerconnect.chrysler.com by navigating to DealerCONNECT >
Service > Repair > StarSCAN and StarMOBILE Tools. This document
IS also available from the Download Center at
http://www.dcctools.com.

Installing/Updating the StarMOBILE Desktop Client

Updating manually using the StarSCAN & StarMOBILE
Update CD

Step 1: Before You Begin

e Make sure your PC meets or exceeds the following
requirements:
o0 Windows 2000 SP4 or later
0 Pentium 166 MHz or later
o 32MB RAM
0 100MB of hard drive space available

e Locate the latest StarSCAN & StarMOBILE Update CD. This
update CD is sent when software updates become available for
the StarSCAN and StarMOBILE devices.

Information on the latest StarSCAN and StarMOBILE software
releases can be found in the Latest News section of the
DealerCONNECT website located at
https://dealerconnect.chrysler.com by navigating to
DealerCONNECT > Service > Repair > StarSCAN and
StarMOBILE Tools. This information is also available in the
Latest News section at http://www.dcctools.com.
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Note: Your StarMOBILE kit was shipped with a StarMOBILE
Installation CD and is intended for customers who have not yet
received a StarSCAN & StarMOBILE Update CD via mail. If
possible, always use the StarSCAN & StarMOBILE Update
CDs to install your StarMOBILE Desktop Client, as it
contains the latest enhancements to the installation process.

Step 2: Insert the StarSCAN & StarMOBILE Update CD
Insert the StarSCAN & StarMOBILE Update CD and choose “Install

Desktop Client.” This will launch the StarMOBILE Desktop Client
InstallShield Wizard.

£ StarSCAN & StarMOBILE Update CD E“E'g|

smrscﬂ” & SfoMUB"f Update CD DaimlerChrysler

= . A
Download Flash Updates \ R . N I -
--"';'-

Install Desktop Client

\

Advanced

How To Tutorials

www.dcctools.com
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Step 3: Follow the StarMOBILE Desktop Client Setup Wizard

Choose the desired language and click Next.

StarMOBILE Desktop Client - Installshield Wizard O] x|
Choose Setup Language Tch
Select the language for the installation from the choices below, I "

French [Canadian)
French [Standard)
German

[tahan

Japanese
Spanizh

Irstall=hield

= Backm IM::-:UI Cancel |

v

Follow the instructions and choose Next to continue the setup.

]'EE Setup - StarMOBILE Desktop Client I o ] |

Welcome to the StarmMOBILE
Desktop Client Setup Wizard

Thiz will install Starkd0BILE Desktop Client o pour computer.

It iz recommended that you close all ather applications before
cantinuing.

Click Mext to continue, or Cancel to exit Setup,

(Ne:-:t > \Itancel |

il

v
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Read and accept to licensing terms, then click Next.

]i.,EL Setup - StarMOEBILE Desktop Client ]

Licenze Agreement
Fleaze read the following important information before continuing.

Fleaze read the following Licenze Agreement. fiou must accept the termas af thiz
agreement before continuing with the inztallation.

STARSCAM([TH] Software License Agreement ﬂ

Thiz iz a legal agreement bebween pou [a DaimlerChzler dealer

or other authorized uzer of one or more STARSCAM[TM] zcan

toolz], and DaimlerChrysler Corporation [hereinafter refered ta

as "DaimlerChresler'). BY OPEMING THE SEALED

PACKAGE. LOADING THE SOFTwWARE. OR OTHERWISE

USIMNG THE SOFTwWARE AFTER MOTICE OF THE TERMS

OF THIS SOFTwWARE AGREEMEMNT. %'0U ARE AGREEING

TO BE BOUND EY THE TERMS OF THIS SOFTWARE

AGREEMEMT. IFY'0U DO NOT AGREE TO THE TERKS OF ;I

@accept the agreement
| do not accept the agreement

¢ Back Memt = I ) Cancel

N~ —
Choose the installation type, and click Next.
|

Setup Type ‘

Select the setup type to install. I -

% Standard Installation [Fecommendsd)

Warning! User settings will be reset to default values and previously zaved
data files will be deleted.

|metal S hield

( ¢ Back | [ et >E I Cancel
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Click Install to begin the installation.

StarMOBILE Desktop Client - InstallShield Wizard - x|
Ready to Install the Program ‘
The wizard iz ready to begin installation. I"-h

Click Inztall to begin the installation.

If wou want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

|metallShield

¢ Back | Inztall ! Cancel |

Wait while the Setup copies files to your computer.

{i5! Setup - StarMDBILE Desktop Client i

Inztalling
Pleaze wait while Setup installs Startd DBILE Desktop Client on vour cormputer.

Completing [nstallation ... [Thiz may take a few minutes]

]

Cancel
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Click Finish to complete the installation.

StarMOBILE Desktop Client - InstallShield Wizard

InstallShield Wizard Complete

The InztalShield Wizard haz successfully inztalled Starbd0BILE
Desktop Client. Click Finish to exit the wizard.

Eancel

Step 4: Launch the StarMOBILE Desktop Client

An icon will appear on the desktop upon successful installation.
Double click the icon to verify that the StarMOBILE Desktop Client
launches properly.

e
2]

StarMOBILE
Desktop Clent
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Updating automatically via DealerCONNECT

Updates to your

StarMOBILE software are also available via

DealerCONNECT. Your StarMOBILE Desktop Client will automatically
alert you that software is available when you login to DealerCONNECT.

You can also check for updates from by selecting Show Shortcuts >
Software Updates from your StarMOBILE Desktop Client application.

£ StarMOBILE De<kt~n Client

Update
Software

Help J

L OX

Print
Screen

' Home || e
| i| Shortcuts
| k

ECU View

Network View

System View

Flash Download

Vehicle

Preparation

More Options
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Updating the StarMOBILE Device OS

Your StarMOBILE Desktop Client will automatically upgrade your
StarMOBILE Desktop Client (if an update is required) when it connects
to your StarMOBILE device. You may also choose to upgrade your
StarMOBILE device manually using the StarSCAN & StarMOBILE
Update CD.

Updating automatically using the StarMOBILE Desktop Client

Follow the steps below to upgrade your StarMOBILE device OS
automatically using the StarMOBILE Desktop Client.

Step 1: Launch the StarMOBILE Desktop Client

Click on the StarMOBILE Desktop Client icon on your PC’s desktop to
launch the StarMOBILE Desktop Client.

ha

StarMOBILE
Desktop Client

Step 2: Follow the StarMOBILE Discovery Wizard

Follow the steps in the StarMOBILE Discovery Wizard to connect to
your StarMOBILE device.

& StarMOBILE Discovery Wizard

StarMOBILE Discovery Wizard

This wizard helps you connect to a StarMOBILE device on vour network, Make sure
wour StarMOBILE device is burned on and connected to the same network segment
a&s this PC.

If you are having problems connecting to your StarMOBILE device through this
wizard uncheck the Automatic Device Discovery below and enter the IP address
manually,

[¥] Use Automatic Device Discovery

Press "Next' ko continue. ..

‘ Back | | . Next | | @ Exit |
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Step 3: Follow the StarMOBILE Update Wizard

If your StarMOBILE device requires an upgrade, the StarMOBILE
Desktop Client will automatically launch the StarMOBILE Update
Wizard. Follow the steps of this wizard to automatically upgrade the
software in your StarMOBILE device.

& StarMOBILE Software Update ‘z|

Welcame ko the SkarMOBILE update wizard, Your SkarMOBILE software mosk be
updated from wersion 0.20.0 to version 0.21.0.

Press Text' bo update the StarMOEBILE. .

@ [ @= | [ @= |
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Update manually using the StarSCAN & StarMOBILE Update
CD

Software Installation Guide

Insert the StarSCAN & StarMOBILE Update CD and choose “Download
Software Updates.” This will launch a wizard that will guide you
through the steps required to manually update your StarMOBILE
device.

£ StarSCAN & StarMOBILE Update CD E“E|g‘

StarSCAN & StarMOBILE vvuaeco S

= S\
d Software Updates / |

e Download Flash Updates = -8 o I
v Install Desktop Client ¥ I '

Advanced

/' How To Tutorials

Check for latest software and
documentation updates at

www.dcctools.com
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